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While even the most technically sophisticated brand marketers might be tempted to focus solely on social media, the reality is that brands have long used all available media platforms and channels to reach
consumers and drive purchases. Broad adoption of digital channels for marketing has never been more important, as more consumers now source information online and seek brands from a variety of sources. The
best-performing brands in all categories leverage data and analytics to understand the unique insights of each digital channel, including more traditional offline media. Brands that dedicate a significant portion of
their resources to promoting their content in new digital spaces, such as social media, should recognize that this may eventually lead to a smaller role in other channels, as consumers increasingly prefer to interact
with brands where they are comfortable. Brands that dedicate a significant portion of their resources to promoting their content in new digital spaces, such as social media, should recognize that this may eventually
lead to a smaller role in other channels, as consumers increasingly prefer to interact with brands where they are comfortable. Data is the new oil of marketing. We are investing in this new tool to build brands and
accelerate growth. We hope to spur your interest in mining data and help you apply this powerful tool to your business. 5.0 Goals and Compensation: The vast majority of previous data-based wins were on brand
goals. But unlike a traditional focus of helping individuals buy, gain access, or become loyal to a brand, the goals that marketers are focused on are brand-scale, and they include any impact on customer
acquisition, profitability, and market share. Examples of brand-scale goals include:
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In the coming years, ambitious marketing programs will increasingly leverage AI and large data sets to personalize consumers experiences. Every marketer should study what IBM, GE, Intel, and others are doing to
create omnichannel, AI-driven customer experiences for their customers. Brands that focus on the customer at every stage of the life cycle are far more likely to thrive in the future. Tomorrows companies must

recognize that creating a customer experience is not a one-off endeavor, and that providing the right experience at every touch point with each individual, across devices and in engaging locations, is a pivotal part
of their business. Relative to most marketing, CPGs will find themselves in this new world in need of two new types of talent: human beings and AI experts. Human beings need to be trained in AI skills as fast as

possible to help operate these AI systems and to apply machine learning in the most efficient manner to help them reach scalable business impact. Brands will need to acquire and train a whole new generation of
human-machine decision-makers. That means new data science training courses, an overhaul of data management and analysis systems, and the development of new corporate processes. AI companies like to use
the phrase "human-machine data fusion," and an entire CPGs future will be about fusing human and machine to generate more accurate insights. Our second friction point centers on digital transformation and how
CPG marketers must become more data-driven. In the past, for example, digital marketers focused on targeted ways to reach certain segments of the population. Going forward, they must become more strategic

with their campaigns, ensuring that the interactions are as personalized, relevant, and timely as possible. As such, many marketers are looking to data-driven DSP solutions such as a customer data platform (CDP),
digital marketing platform, and digital marketing automation (DMA) platforms, which leverage AI, machine learning, and advanced analytics to connect with consumers and engage them in creative, personal, and

relevant ways. 5ec8ef588b
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